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HISTORY

Businesses, residences, industries and even electric generation facilities in the Carolinas count
on natural gas to meet a variety of needs. Carolina Gas Transmission (CGT), a SCANA company
is helping to meet our region’s need for a clean, safe and secure source of energy throughout the
Southeast. Established in 2006 with the merger of two former SCANA subsidiaries, South Carolina
Pipeline Corporation and SCG Pipeline, Inc., CGT is an interstate natural gas transportation

company that delivers natural gas to distribution systems and direct industrial customers.










DELIVERING VALUE -
WHAT WE DO AND HOW WE DO IT

CAPACITY

Through its pipeline system of approximately 1,500 miles, CGT delivers value to customers.
CGT's pipeline provides the critical infrastructure link between end users and wholesale
supply access. Customers contract with CGT to ensure that pipeline capacity is available to
transport their natural gas supply whenever it is needed, 365 days per year. The CGT team
takes this obligation seriously and operates our pipeline system to ensure we are prepared
to meet our firm obligations each day. This reliability of capacity allows end users to focus

on their business and not worry about pipeline capacity.

RELIABILITY

CGT provides safe and reliable service to local distribution companies, municipalities, power
generators and industries throughout South Carolina and a portion of Georgia. Safety and
reliability are our highest priorities as we operate our pipeline in an environmentally responsible
manner. We have a well-trained and committed work force that is focused on operating and
maintaining our pipeline system in a manner that meets or exceeds all applicable regulations
required by various federal, state and local entities. As a member of the 160-year-old SCANA
family, CGT provides safe and reliable service that customers have come to know and expect
from all of SCANA's companies. CGT is also committed to protecting the natural beauty and
historic heritage that makes South Carolina and its surrounding regions a special place to live

and work.






SUPPLY DIVERSITY

Access to wholesale gas supply is another key way that CGT delivers value to customers.
In today’s natural gas marketplace, customers using large volumes of gas often want more
control and flexibility in managing purchasing strategies. CGT provides its customers access
to diverse supply sources through its pipeline interconnections with Transcontinental Gas
Pipeline, a six-BCF-per-day pipeline, and Southern Natural Gas, a three-BCF-per-day pipeline.
Additionally, CGT is connected to a growing source of regional supply via its connection with
the Southern LNG Importation Terminal located at Elba Island near Savannah, Georgia. The
Elba Island facility has announced expansion plans that will increase the daily supply output
to more than two BCF as early as 2013. CGT is uniquely positioned to enhance value for
current and future customers with access to these three major supply sources, providing

customers with flexibility in both supply and deliverability.

The natural gas supply picture continues to evolve with the addition of shale gas providing
nonconventional supply sources in new geographic areas. The hub-like nature of CGT
positions its customers to take advantage of these changing supply conditions to negotiate

the best supply arrangement to meet their specific natural gas needs.






INFORMATION

CGT provides timely information through its Electronic Bulletin Board (EBB). Here customers
may access scheduled quantities, measurement data, invoices, operational notices, and a
variety of reports to help manage their natural gas usage. CGT is committed to excellence in
customer service and strives to meet with customers regularly to share information and identify
customer needs. Each customer has a dedicated account manager committed to ensuring its
unique expectations are understood and met. CGT strives to provide meaningful information
to its customers through a series of meetings with small groups of customers throughout the
year as well as our annual Shipper Meeting. We frequently include outside speakers who have
information or insight that could be valuable to our customers. To ensure information is
available for all customers, CGT regularly posts the presentation material from such meetings
on its EBB.

SUPPORT

In the dynamic world market for natural gas and other energy sources, customers need an ally.
CGT's friendly, knowledgeable and professional staff is committed to the success of its customers.
Whether operations, maintenance, training or expansion planning, CGT is committed to meeting

customers’ needs today and for the future.



MAKING A DIFFERENCE - DAY IN AND DAY OUT

The Southeast is growing, and so is the need for natural gas. Carolina Gas Transmission
is helping meet the region’s increasing energy needs with clean, convenient and reliable
natural gas. To inquire about becoming a CGT customer or to receive more information

about the company and its services, please call 1-866-401-5CGT or visit CGT's Web site at
carolinagas.com.
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