
Capacity Release
Enhancements to CGT’s Capacity Release Services
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Reason For Enhancements

• Mastio Survey Results

– Effectiveness of capacity release system & 

procedures was one of CGT’s lower rated areas

– Additional information was obtained from CGT’s 

EBB user’s group

• Based on the information they provided, and through a 

detailed, collaborative effort, CGT’s capacity release 

system was thoroughly overhauled

*** Enhancements were implemented on October 14th, 2009 ***
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Enhancements

• New system functionality includes:

– No more tabs

– More logical field groupings

– Ability to copy previous offers

– Standard AMA language pre-populated for AMA releases

– Marketplace/My Marketplace

– Improved system validations –timeline validations

– Pre-populated fields on bid screens (where applicable)

– Improved reporting functionality

– Additional email communications

– New award details screen 
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Old Offer Create Screen

Navigation Tabs

Options Spelled Out

Labels Spelled Out
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New Offer Create Screen

Expandable/Collapsible 

Navigation Bars

Labels Abbreviated

NAESB Code 

Values Used
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Capacity Release Marketplace

Most Recently Awarded 

Transactions

Offers Available for Bid
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My Marketplace Summary
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Award Details Screen

Expandable Areas

Recall Information

Reput Information
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Capacity Release Timeline
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Email Communications

• Pre-Arranged, Non-biddable Releases

– Email sent to pre-arranged replacement shipper 

informing them to log in and accept the release

• The email is sent to everyone at the replacement shipper 

company that has system security to accept a release

• Capacity Release Award

– Sent to replacement shipper containing capacity 

release addendum

• Notice of Recall

– Sent to replacement shipper; Releasing shipper CC’d

• Notice of Reput

– Sent to replacement shipper; Releasing shipper CC’d
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Questions?
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Offer Create


