EBB User Group Meeting

October 23, 2008
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Objective of Group

* Provide a forum for users to:

— Exchange ideas and network with other
EBB Users;

— Learn about software updates and
enhancements; and

— Have a dialogue about the evolution of the

EBB through sharing experiences and
suggestions.
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Objective of meeting

* Preview EBB Users Group site

 Review the last year's
accomplishments

« Demonstrate new nomination
functionality

« Discuss status of remaining requests

 |Interactive exchange of ideas and
suggestions.
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Terms and Conditions

» Informational Postings  wCustomer Acti

Welcome to the Carolina Gas Tranzmizzion User Group homspage.

Would this or a similar sub-site
be a beneficial feature to you?

What content would you like to
see here?

Would you like to be able to
request features here?

ities » CGT

» Help

+ Feedback m

CAROLINA GAS
TRANSMISSION ..

EBB USER GROUP

c

S %

. 2
k= S
3 @
g =
2 -

2 &

®) be
4, O
WOy p 102N




Accomplishments 10/07-10/08

Externally apparent:

Login availability directly from CGT Home page
— Automated “Reset Password”

Additional reporting

Invoice details download

Maximization Analysis report added (TA110)

FERC Order 712 Required Updates to Capacity Release screens
« AMA
Capacity Release Cap Removal

Behind the scenes items that add to a positive customer experience:
Streamlining to improve system performance

Added ability to open or close cycles early when scheduling processes are
complete

Business Recovery System exercise successfully completed May, 2008
Tested complete recovery of EBB after a catastrophic failure
Force Balancing

Automates most of the pipeline balancing tasks

Frees schedulers time to review the more complex items
Measurement

Interface improvements (file watchers, email notifications, efficient processing)
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New Nomination Functionality

Multi-line nomination entry

Single-line update not needed
Receipt and Delivery tab toggling
Down tabbing for efficient updates
Nomination Upload/Download
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Download from Nomination Create screen

Create EXCEL template for future uploads
Upload data validation

Enhanced Nomination Summary
Drill-down capability (“+”)

Available from conversion date forward
e Other

Peak Data reporting (FG073) — monthly averages, min and max
daily deliveries
ID2+ nomination entry available through Nom Create screen

Upstream Contract Identifier is a required field

ID1 and ID2 nomination entry time restrictions

Improved error messaging in Nominations and Confirmations

( CAROLINA GAS
TRANSMISSION ..

EBB USER GROUP



Outstanding Reqguests

Capacity Release
— Streamlined data entry

— Improved reporting, esp. summary
E-Tariff Implementation (FERC)
Reporting

User preferences

— Invoicing package

— Automated emails based on your selections

Internet Explorer 8.0 (Beta)

Online customer interactive services (ex:
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Capacity Release

* Next Major Planned Release

* Logical navigation and reporting
« Marketplace Summary

— Wil include ability to navigate to other capacity release
screens or to perform searches

« Offer and Bid Create concept
— General Header
— Tabs:

 General information

« Prearranged information
« Rates/Bid information

» Locations/Quantities information
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Interactive Exchange of Ideas

« Table 1:
— EBB Users Group site

— New Nominations Functionality — feedback
— Measurement/Flowing Gas
— Home Page

e Table 2

— Capacity Release Enhancements
— Invoicing/Reporting enhancements

— User preferences (themes, navigation, etc.)
— Other
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