Welcome!
2"d Annual Shipper Meeting

Downtown Hilton
Columbia, SC

October 23, 2008
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Welcome

Agenda

Binder Materials
Speakers
Breakout Sessions
Feedback Forms
EBB Kiosk
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Delivering Value
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Comments from our President

Paul V. Fant
President & Chief Operating Officer

(_ CAROLINA GAS

TRANSMISSION .. A



Comments from our CEO

Willlam B. Timmerman
CEO & Chairman of the Board
SCANA Corporation
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Topics Discussion

Review Past Year Performance
Service Improvement Efforts
Rates & Regulatory Update
Operations Review

Capacity Issues

Expansion Update

Contract Renewal Process
Industry Update
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Past Year Performance

« Transported over 100 BCF for our
customers

— Represents approximately $1 billion of
commodity on behalf of our customers

— We appreciate your trust in us
« Handled over 25,000 nominations

« Awarded approximately 35 capacity release
transactions

 |ssued 2 Operational Flow Orders
 Continued focus on Customer Service
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Customer Survey Results (summer07)

Overall Satisfaction with CGT 8.07

Overall Satisfaction with EBB 7.38

On scale of 1 to 10

« Approximately 300 surveys sent
« 40 responses received

Need customer input to measure improvement
and prioritize enhancements
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Customer Survey Results summer07)

« Top 6 highest rated areas
— Committed to Safe Operations

Environmental Responsibility

Trustworthy employees

Provides the services contracted for
Follows through on customer commitments
Trustworthy management

5 lowest rated areas

Ally in helping customers grow business
Responsive to strategic issues
Provides right amount of customer training

9.03
8.62
8.55
8.45
8.18
8.18

Effectively communicates strategic and support issues

Timely resolution of problems
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Survey Comments (Summer ‘07)

If there was one change you would like to see in
CGT, what would it be?

EBB Related
— Improve speed

More frequent measurement updates
Real time usage

Nominations process (from other comments)

Pipeline Operations Related
— More system flexibility
— Bring in Elba gas

Customer Related
— Be more accessible

— More interaction with customers, semi-annual meeting with system
status, and future plans
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Service Enhancements

Understand Customer Needs

 Continued customer visits

e Targeted customer meetings
— Focused on similar interests, but open to all customers

— Solicit feedback on how CGT can better meet your needs

— Meetings included topics focused on Municipals, LDC'’s,
Industrials, and Power Generators

All presentation material posted on website and EBB

« Topics included marketing support, joint emergency
responder meetings, economic development support,

along with CGT and industry updates

( CAROLINA GAS
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Service Improvement Efforts

Number of OFQO'’s reduced 50% in past year
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4 OFQO’s in winter ‘06 — 07

2 OFQO’s in winter ‘07 —’08
\__ J

 Collaborative effort between CGT and Customers

« Tariff Changes help minimize accumulation of
Imbalances
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Service Improvement Efforts

Overall Imbalances reduced 83% in last year

Nov 06 — Feb 07 98,083 Dt (Net Long)
Nov 07 — Feb 08 16,950 Dt (Net Long)

Reasons?

Customers have a full year of experience on CGT system

Tariff changes provide more flexibility in managing
Imbalances
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Service Improvement Efforts
EBB Enhancements Continue

8 updates have been released in past year to include the
following:
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Login availability directly from CGT Home page
Automated “Reset Password”

Additional reporting

FERC Order 712 Required Updates to Capacity Release screens

Continuing to work on behind the scenes items that streamline
system performance and enhance the customer experience
— Working to implement suggestions from EBB User Group

Upcoming release should provide noticeable improvements in speed and
usability

Your input and feedback is always welcome

If you are interested in joining the EBB User Group, let us know

EBB Kiosk

Available if you have individual questions today
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EBB Enhancements
Features of upcoming release
* Multi-line nomination entry
Single-line update not needed
Receipt and Delivery tab toggling
Down tabbing for efficient updates
Nomination Upload/Download

Download from Nomination Create screen

Create EXCEL template for future uploads
Upload data validation

Enhanced Nomination Summary
Drill-down capability (“+”)

Available from conversion date forward
e Other

Peak Data reporting (FG073) — monthly averages, min and max
daily deliveries

ID2+ nomination entry available through Nom Create screen
Upstream Contract Identifier is a required field

ID1 and ID2 nomination entry time restrictions

Improved error messaging in Nominations and Confirmations
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Rates & Regulatory
Order No. 712 Issued in June

 Removed the price cap on capacity release transaction of 1
year or less
— Releases of capacity are biddable unless associated with:

« A prearranged shipper for a period of 31 days or less, at any rate
— There are restrictions on subsequent releases of this capacity

« A prearranged shipper for a period of more than 1 year at the
maximum tariff rate

* A qualifying AMA
A qualifying state-regulated retail access program
 Recognized Asset Management Arrangements (AMA)

— Excludes capacity releases associated with qualifying AMAs from
tying and certain buy/sell restrictions
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Rates & Regulatory
CGT FERC Filings that Impact Shippers
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Annual Charge Adjustment (ACA) — Surcharge mandated  August 31  October 1
by FERC to offset a portion of its annual operating expenses

Fuel Retainage Filing — As a part of CGT’s Fuel Tracker, September November
CGT files annually for new fuel rates to better track actual 30 1
experience

Transportation Deferred Account (TDA) — As a part of September November
CGT'’s Fuel True-Up mechanism, CGT files annually for a per 30 1

Dt surcharge or credit to reduce the balance of the TDA

Interruptible Transportation Revenue Sharing — Revenues January 31 January

received from interruptible services, short-term FT service, Invoice
and PAL in excess of $710,787 are shared with CGT’s FT
customers
Penalty Revenue Sharing — Revenue received from September  August
violations of OFQO’s are shared with non-offending shippers 1 Invoice
€ caroLina Gas
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Rates & Regulatory

Changes in Surcharges

« ACA

— Reduced from $0.0019/Dt to $0.0017/Dt
— This was effective 10/1/2008

« TDA (Transportation Deferred Account)

— Credit increased from $0.0017/Dt to $0.0314/Dt
— Effective 11/1/08

Net Impact to Shipper

Service Base ACA TDA Net Rate
Type Rate (excludes fuel)
Z1 1T 0.2479 0.0017 (0.0314) 0.2182
Z2 T 0.1149 0.0017 (0.0314) 0.0852

Z1FT Usage 0.0036 0.0017 (0.0314)  (0.0261)
72 FT Usage  0.0009 0.0017 (0.0314)  (0.0288)
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Operations Overview

Mike Wingo
General Manager
Gas Control & Operations Planning
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Capacity Limitation Situations
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THROUGHPUT STATISTICS

€ caroLina Gas

TRANSMISSION .. 21



How we calculated our statistics
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How we calculated our statistics

(_ CAROLINA GAS
TRANSMISSION ..

4

SUPPORT. ,
N &,
& 2
“.
o~' 83
N —>
&7 AR
78 A1 ige R

23



Throughput Statistics

Peak Day
Deliveries
Calendar
Year Winter
2007 1/29/2007 602,745 2007 1/29/2007 602,745
2008 1/2/2008 651,350 2008 1/2/2008 651,350

€ caroLina Gas
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Summer

2007

2008

8/8/2007 485,811

6/9/2008 427,340

24



Throughput Statistics

Winter vs. Summer

Deliveries
Winter (1) Summer (1)
2006 - 2007 52,158,616 2007
2007 - 2008 51,319,234 2008
2007 (2) 108,617,967
through

2008 (2) 82,760,898 9/30/2008

(1) Winter months Nov — Mar and Summer months Apr - Oct

(2) Calendar year figures
€ caroLina gas
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58,745,598

48,914,032
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Throughput Statistics

Peak Day
Receipts
Calendar
Year Winter

2007 2/5/2007 606,642 2007 2/5/2007 606,642

2008 1/2/2008 653,007 2008 1/2/2008 653,007
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Summer

2007 8/8/2007 490,974

2008 6/9/2008 427,030
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Throughput Statistics

Winter vs. Summer

Recelpts
Winter Summer
2007 52,672,789 2007
2008 51,551,803 2008
2007* 109,220,812
through

2008* 82,875,024 9/30/2008

(1) Winter months Nov — Mar and Summer months Apr - Oct

(2) Calendar year figures
€ caroLina gas
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OFO Review
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 From an Operations Planning perspective
there are two primary drivers that we consider
everyday to assure safe and reliable service to
our customers

— Supply Mismatch Situations

— Capacity Limitation Situations
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SUPPLY MISMATCH
SITUATIONS
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Supply Mismatch Situations

Supply Mismatch Situations

Tool to correct this situation is an OFO

Usually imbalance related

Nominated supply varies from forecasted demand

Purpose is to ensure reliability to firm contract customers
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Supply Mismatch Situations

Monthly Average Nomination

20,000

10,000

= Daily Measurement e Daily Scheduled Quantity MTD Imbalance

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

-31 -
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Supply Mismatch Situations

5,000

(5,000)
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Supply Mismatch Situations

 Number of OFO’s reduced 50% in past year

4 OFQO’s in winter of ‘06 — 07

2 OFQO’s in winter of ‘07 — 08

Reductions due to collaborative efforts between CGT
and Customers
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CAPACITY LIMITATION
SITUATIONS
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Capacity Limitation Situations

Capacity Limitation Situations

Tool to correct this situation is a Capacity Allocation
Operationally driven

Caused by facility constraints (i.e. insufficient capacity to serve requested
services at a point on the system)

Purpose is to ensure reliability to firm contract customers
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Capacity Limitation Situations

Unsubscribed

Physical Capacity

Subscribed Firm

Available for
IT &
Secondary
Firm Service

Unsubscribed Capacity

/
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Capacity Limitation Situations

Operationally
Available
Capacity

Physical Capacity

Nominated / Scheduled Quantity

Non-Limitation Day

€ caroLina Gas

TRANSMISSION ..

) A
78 A gt

37



Capacity Limitation Situations

Nomination

Quantity to be
reduced

B - Discounted IT

- — Full Rate IT

— Secondary Firm

~— Primary Firm

—

=
Operationally & >
Available S E
. . 1 >
Capacity Is 3 (o7
. [ o]
negative 2 3
(a ©
£
£
(@]
zZ

Nominations by Service type

Capacity Allocated by Service Priority:

— 1. Discounted IT fully reduced
2. Full Rate IT reduced pro-rata

Capacity Limitation Day
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Capacity Limitation Situations

Nomination
_§ Discounted IT
[ ] Full Rate IT

Quantity to be \{
reduced [ L]
- Secondary Firm

>
Operationally & >
Available S E
. . — =
Capacity Is 3 (o7
. wn — 1 I
negative 2 B Primary Firm
o @©
£
=
o
Z

Nominations by Service type

Capacity Allocated by Service Priority:

L 1. Discounted IT fully reduced
2. Full Rate IT fully reduced
3. Secondary Firm reduced pro-rata

Capacity Limitation Day
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Capacity Issues
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CGT Capacity & Peak Day Needs

- CGT operates its system to ensure availability
of capacity to meet firm commitments
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« CGT contracted capacity is 615,461 Dt

« Sum of individual meter peak day volumes exceeds
895,000 Dt

— Reflects approximately 250 separate delivery meters
— Peak day varies for each meter, but occurs primarily in winter

Potential for up to 280,000 Dt of demonstrated
| oad nat risko for

S

 Individual customers assess their own capacity risk
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Capacity Issues

IT versus Capacity Release
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e CGT retains first $711K of IT revenue to offset summer
mitigation

* 100% of remaining balance is shared pro rata among FT
shippers

 Individual FT holders that release capacity receive credit
for the agreed up on price of their respective releases
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Capacity Issues
Receipt Point Capacity

* Three primary receipt points
— SNG Aiken
— Transco Grover
— Elba/Port Wentworth

« Transco Grover and Elba are essentially fully
subscribed

« SNG Aiken has been fully subscribed at
multiple times over the past year

* Increased access will require new facilities or
modifications to existing facilities

( CAROLINA GAS
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Receipt Capacity (Dt)

60000

50000

40000

30000

20000

10000

Receipt Capacity by Date (Dt)

49259 49259

50259

33104

9359

9359

Dec 1

Jan 18

Feb 10

Mar 1

Apr 1l May 1 Jun 1

B Transco- Grover BSNG - Aiken

€ caroLiNa Gas

TRANSMISSION ..

Jul 1

Aug 1

Sepl

Oct 1

Nov 1



Expansion Issues & Challenges
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 Access to cost effective supply Is a key \
feature of CGT that benefits customers

« Elba Island is both a benefit and a challenge
— We will work to increase access
— Maximize hub-like nature of CGT

« Must serve existing customers well

— To achieve growth, we must keep the customers we
have

— Become an ally in their business success

* Focus on Delivering Value each day

( CAROLINA GAS
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Expansion Issues & Challenges

Elba Island Issues

 Global Market for LNG

— Suppliers chase highest yielding markets

— Liquid markets and storage make US market of last
resort

« Suppliers sometimes unwilling to do long term
deals

« Hub like nature of CGT provides flexibility to
customers and suppliers
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CGT Hub-like Nature Benefits Customers

Critical link between supply and markets

Transco

Access to varied supply via
6BCF/d pipeline

/

En Use Markets in
Carolinas & Georgia

SNG

Elba Island
: 2BCF/d Supply
Access to varied supply
via 3BCF/d pipeline

S output by 2013
. ,:_}' o
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Industry Costs are Rising

From various sources

GVALUE. ¢
S <

78 A1 ige R

For the 12-month period ending August 2008
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« Steel prices rose 60%
« Gasoline rose 36%
« Natural gas rose 36%
— Power generation drove summer prices up to $13+

— Currently below $8

« Coal prices rose over 300%
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Anticipated Growth Drivers

Power Generation

— Significant growth in power demand

— New Nuclear still out in the future
Purchased Power scarce

Drought issues limit hydroelectric and coal

Coal less desirable due to environmental
67 plants cancelled since January 2007

Climate Change Legislation will have an impact
All scenarios likely produce more gas fired generation
Residential Growth

— Coastal areas and upstate still growing
Industrial Growth

— Expansion of existing plants
— New plants

( CAROLINA GAS
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Contract Renewal Process

« Approximately 60% of long term capacity has a R
contract expiration date of October 31, 2009

« Tariff governs the process that will start soon
— No later than January 31, 2009

« Breakout session will provide more details and address
Individual questions

 We have communicated this message at every
customer meeting this year
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Industry Issues

New supply coming this way
« Shale gas coming in a big way

— Barnett Shale (TX)
« Currently 3.7 BCF/d, projected to be over 6.5 BCF/d

— Haynesville Shale (NE LA)
» Estimated reserves up to 168 TCF

— Marcellus Shale (Appalachian)
 Estimated recoverable reserves over 50 TCF

— Helps offset LNG diversions
« Offshore drilling becoming more likely

— Atlantic coast projected to have 37 TCF

— Could supply existing CGT throughput for 370 years
« Southeast Supply Header (now in service)
* Rockies Express

« Alaskan pipeline announced by ConocoPhillps (2017)

( CAROLINA GAS
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Industry Issues - Carbon Legislation
Natural Gas is part of the solution
« Natural Gas is the cleanest fossil fuel
— 40-45% less emissions than coal
— 30% less emissions than oll

* Lieberman-Warner bill is most talked about legislation
— Cap & Trade system included
— Companies determine how they reduce emissions

— Converting other fossil fuels to natural gas may produce credit
opportunities under Cap & Trade system

These ideas are just to stimulate thought 1 please consult
with your in-house experts!

( CAROLINA GAS
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At 100% load factor, firm . Commodlty IS Where volatility
transportation cost less than 25 resides

cents per Dt « Gas prices varied between $6
FT ensures pipeline capacity is and $13 per Dt over last 12
available to transport gas safely months

and reliably when needed  CGT customers are able to
Commodity savings can offset manage their gas purchases to

this transport cost

meet their individual risk profile

( CAROLINA GAS
TRANSMISSI

54



Customer Service Philosophy

Continued focus on customer service

Proactive communications with customers

Understand customer needs

* Help our customers be as successful as possible

« CGT will grow as our customers grow

Deliver value
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Questions?
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Break Time!

We will reconvene in 15 minutes
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